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VOLUNTEER ROLE DESCRIPTION

Volunteer Role Description: 	Non-Clinical Cleaning Support
Role Title: 			Volunteer Cleaner (Non-Clinical Areas)
Location:			East Lancashire Hospice
Reporting to: 			Head of Facilities / Facilities Team
Role requirements		Minimum age 18 years
Two Satisfactory references
Enhanced DBS check (provided by the hospice)                                           
Purpose of Role
To support the Facilities Team in maintaining a clean, safe, and welcoming environment in all non-clinical areas of the hospice for patients, visitors, and staff.
Key Responsibilities
· Carry out general cleaning duties in non-clinical areas such as offices, corridors, reception areas, meeting rooms, staff facilities and in the café.
· Dusting, vacuuming, mopping floors, cleaning windows and wiping surfaces
· Emptying bins and ensuring waste is disposed of correctly
· Replenishing supplies such as paper towels, soap, and sanitising products where required
· Reporting any maintenance or cleanliness issues to the Facilities Team
· Following all health and safety, infection prevention, and COSHH guidelines

Skills & Qualities Required
· Good attention to detail
· Ability to work independently and as part of a team
· Willingness to follow instructions and procedures
· Friendly and respectful approach to staff, patients, and visitors

Training & Support
· Full induction and training will be provided
· Ongoing support from the Facilities Team
· In-house volunteer mandatory training 

Time Commitment
· Flexible shifts available (to be agreed)

Benefits to the Volunteer
· Opportunity to make a meaningful contribution to hospice care
· Gain experience in a facilities/cleaning environment
· Be part of a supportive and compassionate team

Equality and Diversity 
We support an inclusive and holistic working environment and aim to empower our people to bring their authentic self to work. We are committed to this and so encourage applications from all individuals with the required skills for the role, inclusive of age, disability, sex, gender reassignment, sexual orientation, pregnancy and maternity, race, colour, caste, nationality, ethnic or national origin, religion or belief, socio-economic background, trade union membership status, marriage, and civil partnerships.  East Lancashire Hospice is committed to equality of opportunity for all staff and volunteers.
-----------------------------------------------------------------------------------------------------------------
Review of this description
This role description is intended as an outline of general areas of activities and will be amended in the light of the changing needs of the hospice.  It is expected that the volunteers will be positive and as flexible as possible, using this document as a framework.
-----------------------------------------------------------------------------------------------------------------
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